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REPAIR & MAINTENANCE AGREEMENTS

Diamond 24’ are ‘JT Automation Technology’ UK’s division
which specialises in the repair and maintenance of automatic
and manual door systems. From their offices strategically
positioned they offer a competitive and reliable service in all
areas of the UK. With a fleet of liveried vans positioned around
the UK our trained engineers are on call to attend to
emergencies 24 hours a day.

Planned Maintenance

As stated in the British Standards (BS7036) automatic door installations
should be serviced regularly by trained and knowledgeable engineers. Apart
from ensuring that you have a safe installation regular servicing will increase
the lifetime you can expect to get from your equipment especially if you have
a busy entrance opening and closing doors all day.

Diamond 247 offer special discounts on maintenance agreements signed up
during your warranty period with JT Automation, these agreements also have
reduced rates for spare parts as well as reduced call out charges should you
require an emergency call out for whatever reason.

Diamond 24’ can look after all types of automatic door systems and are not
limited to looking after our products. Manual doors should also be regularly

maintained, a loose uncontrolled manual door, where the closer has failed,

has the potential to cause serious injury to anyone hit or trapped by it.

Should you wish to discuss what these offers please contact our sales
department on 0845 299 7719.



Reactive Repairs

Diamond 24’ attend to reactive repairs to all types of commercial doors
including all types of automatic doors, manual doors and roller shutters. With
teams of repair engineers throughout the UK we can attend to doors in most
cases on the same day. We also, through stocking our vans with common
components attempt to complete repairs in one visit where possible.

As with servicing Diamond 24" will attend to repairs and breakdowns of all

types of automatic door systems and whilst we will not always have others
relevant parts we are able to source these throughout the trade.

Contact Us

Diamond 24’ e-mail is sales@jtautomation.co.uk
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